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Warranty
FOR PEXATHERM UNDERFLOOR HEATING PIPE

1.  For defects in the Pexatherm heating pipes and Pexapipe plumbing
pipes supplied by us, the manufacturer guarantees free replacement for up
to 10 years from date of manufacture if they are due to faulty
manufacturing and the manufacturer can be proven responsible.

2.  We also guarantee replacement for within a period for up to 10 years
for:-

a)  Defect caused by the manufacturer affecting other fittings and
materials for which they are responsible according to 1.) and 2.)
b)  Costs that arise when having to engage others in order to remove, or
uncover faulty products according to   1.) and 2.) and for any installation,
fitting or laying out of non-faulty products connected with above and
made necessary by the defect.
Insurance covers these damages up to the value of 2,000,000 Euro and to
include for injuries to persons and materials caused by these defects.

Preconditions of Warranty: The preconditions is that the installation has
been carried out by an approved heating installer and that IPPEC
installation and maintenance instructions have been strictly adhered too,
as well as building and operating regulations have been followed by all
contractors concerned, and Pressure Test Certificate signed by installer
and witnessed by  independent person or customer official representative.

This warranty does not relate to the design and performance of the system
and is limited to the possible defect of pipes proved to be caused during
production.

Where the warranty is invoked, IPPEC retain the right on our behalf to
carry out the replacement work or repair themselves or through a third
party.


